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pkS-pj.k flag jk"Vªh; d̀f"kfoi.kulaLFkku 

CH.CHARANSINGHNATIONALINSTITUTEOFAGRICULTURALM

ARKETING 

 
NoticeInvitingE-tender 

 
E-tenders on behalf of the Director General, CCS NIAM Jaipur ,are invited in 

Twobidsystemi.e.Qualifying/TechnicalbidandFinancialbidforCateringfromregisteredA

gencyforcatering services from thosewho haveadequateexperience in the subject 

work.Details of the scope of work, schedule ofrequirements and special terms 

& conditions of the contract are given asunder: 

Thecontractwillbeinitiallyforaperiodofoneyear.However,thecontractmaybeextendedsubs

equently,on mutual consent, and on same terms 

andconditionsforaperiodofnotmorethansixmonthsatatime(up 

toamaximumofoneyear)onreviewofperformance,dependingupontherequirementsandadmi

nistrativeconveniencesoftheoffice. 
 

i. Thetenderdocumentscanbedownloadedfromthewebsiteofhttps://eprocure.gov.in

.orwww.ccsniam.gov.in 
 

ii. Theintendingandeligiblebiddersmaysubmitthetendersonlineathttps://eprocure.go

v.in.intwobidssystems{i.e.(i)TechnicalBidand(ii)Financial Bid} in the prescribed 

proforma. Tenders are to be submittedonlineonlyusingthee-

procurementportalhttps://eprocure.gov.in. 

iii. TheBidderswhohavenotenrolled/registeredine-

procurementportalshouldenroll/registerbeforeparticipatingthroughthewebsitehttps

://eprocure.gov.in. Theportalenrolmentisfreeofcost. 

iv. Interestedbiddersmaysubmittheirquotationonlineonhttps://eprocure.gov.inaspert

hetenderdocumentinthewebsites 

https://eprocure.gov.in./eprocure/app.Biddersarerequestedtofollowtheinstruction

scarefullyasperthetenderdocumentandtheinstructions given in the above said 

website. All the documents in support ofeligibility criteria etc. are also to be 

scanned and uploaded along with theTender Documents. Tender sent by any other 

mode will not be accepted. Notender documents will be accepted after the expiry 

of stipulated date andtimeforthepurposeunderanycircumstanceswhatsoever. Any 

corrigendum/ addendum regarding this tender will be available on the 

abovesaidwebsiteonly. 
 

v. DemandDraftforanamountofRs.1,000/-(Rupees:OneThousandonly/- 

)(non-refundable)fromNationalized/scheduledbankdrawninfavorofNIAM payable at 

Jaipurhas  to  be submitted before  opening of 

bidstothisoffice(ScannedcopyofDDtobeuploadedonline)towardstenderdocument fee, 

failing which the bid will be rejected. Bidders are requested 

towritetheirnameandfulladdressatthebackoftheDemandDraft. 

https://eprocure.gov.in/
https://eprocure.gov.in/
https://eprocure.gov.in/
http://www.ccsniam.gov.in/
https://eprocure.gov.in/
https://eprocure.gov.in/
https://eprocure.gov.in/
https://eprocure.gov.in/
https://eprocure.gov.in/
https://eprocure.gov.in/
https://eprocure.gov.in/
https://eprocure.gov.in/
https://eprocure.gov.in/
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vi. TheapplicanthastodepositEarnestMoney(EMD)ofRs.  50,000/-  (Fifty Thousands 

only/-) in the form of a Demand Draft from Scheduled / 

NationalizedBankdrawninfavorofNIAM payable at 

Jaipurandithastobesubmittedbeforeopeningofbidstothisoffice(ScannedcopyofDDtobe

uploadedonline)towardsEMDfailingwhichthebidwillberejected.Biddersarerequestedto

writetheirnameandfulladdressat  the  back  of  DemandDraft. 
 

vii. The aforesaid DDs towards cost for Tender document and EMD should 

besubmitted to the tender inviting authority i.e., NIAM payable at 

Jaipurbypostinadvanceorsubmittedatthetimeofopeningofbids. 
 

viii. The duly filled-in tender documents shall not be accepted if they are 

notaccompanied by the scanned copy of the demand draft/Pay order 

towardstheTenderfeeandtherequisitebidsecurity(EMD). 
 

ix. TheTechnicalBidswillbeopenedonlinebyaTenderOpeningCommitteeofthisOffice.Atth

efirststagethetechnical bids shall be evaluated by 

theTenderEvaluationcommittee(TEC)constitutedforthepurposebytheoffice.Atthesecon

dstage, theFinancialBids of only those bidders who qualify 

inthetechnicalbidwillbeopened.The Tender Evaluation Committee  (TEC),after 

evaluation of the Financial Bids, will give its specific 

recommendation(s)regardingthelowestresponsivebid,whichistobeselectedalongwithac

omparativestatementdulysignedbytheMembersoftheTEC. 
 

x. This Office reserves the right to amend or withdraw any of the terms 

andconditions contained in the Tender Document or to reject any or all 

tenderswithoutgivinganynoticeorassigninganyreason. The decision of the 

Director General,CCS  NIAM  Jaipurinthisregardshallbefinalandbindingonall. 
 

xi. TheBidderisexpectedtoexamineallinstructions,forms,specifications,termsandcondi

tionsintheBidDocuments.Failuretofurnishall 

InformationanddocumentsrequiredaspertheBidDocumentsorsubmissionofbidsnotsubstanti

allyresponsivetotheBidDocumentsinevery respect will be at the Bidder's risk and 

shall result in rejection of thebid. 

xii. This is an electronic mode of Tendering, any manual or mechanical errors committed before 

uploading or during the process of uploading the Document shall bound to be duly accepted 

by the Tenderer. The Tenderer shall not have claim whatsoever in this regard. 

 

xiii. The Experience and requisite documents should be in the name of Bidder only and prior 

experience as any other business entity and / or requisite documents in the name of any other 

business entity shall not be considered. 

xiv. NIAM also reserves the right to seek clarifications from the issuer agency on the 

supporting documents submitted by the bidder. 

xv. In case of bidder seeking any clarification in relation to the tender document shall be 

addressed in writing to above address on or before bid clarification date and time as 

mentioned at tender notification in e-portal. 
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xvi. Incomplete/ invalid tenders are liable for rejection and no correspondence will be 

entertained in case of rejection. 

 

xvii. Non-uploading of requisite documents due to negligence or ignorance by the tenderes 

leading to disqualification will have to be borne by the tenderer only. There shall be no claim 

whatsoever in this regard. 

 

xviii. ECS/IFSC code details are to be uploaded including the name of the bank, branch and 

account No. where payments are to be credited along with the scan copy of Blank Cheque 

leaf. 

 

xix. Contractors/agencies are subject to be disqualified, even though they meet the 

qualifying criteria, if they:- 

 

a) Make misleading or false representations in the request, statements and attachments 

submitted in proof of qualification requirements including holding information and / or 

b) Have record of poor performance such as abandoning the work, not properly competing 

the contract, inordinate delays, litigation history, or financial failures, requesting for 

claims not admissible under  the contract conditions, etc. 

xx.  Tender Documents duly filled & uploaded within the last date of submission as mentioned in 

the tender notice. The last date for receipt of Tenders will not be extended under any 

circumstances, unless otherwise the date is declared a holiday for NIAM, in  that case the next 

working day will be treated as the last date of receipt of Tender document. 

 

-Sd- 

Director ( Admn.) 
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SECTION-II 
 

INSTRUCTIONSFORONLINEBIDDERS 
 

 
InstructionstotheBidderstosubmitthebidsonlinethroughtheCentralPublicProcureme

ntPortalfore-

Procurementareathttps://eprocure.gov.in.Thebiddersmustcarefullyfollowtheinstruct

ions: 
 

1. PossessionofvalidDigitalSignatureCertificate(DSC)andenrolment/registrationofth

econtractors/biddersonthee-procurement/e-tenderportalisaprerequisitefore-

tendering. 
 

2. Biddershoulddotheenrolmentinthee-Procurementsiteusing  

the“ClickheretoEnroll”optionavailableonthehomepage.Portalenrolment is 

generally free of charge. During enrolment/registration, thebidders should 

provide the correct/true information including valid e-mail-

id.Allthecorrespondenceshallbemadedirectlywiththecontractors/biddersthroug

he-mail-idprovided. 
 

3. Bidder need to login to the site through their user ID/ password 

chosenduringenrolment/registration. 
 

4. Thenthe Digital Signature Certificate (Class II  or Class III Certificateswith 

signing key usage) issued by NIC/SIFY/TCS/nCode/eMudra or anyCertifying 

Authority recognized by CCA India on e-Token / Smart 

Card,shouldberegistered. 
 

5. TheDSCthatisregisteredwiththeportalonlyshould be used by 

thebidderandshouldensuresafetyofthesame. 
 

6. Contractor / Biddermay go throughthe tenders published on the 

siteanddownloadtherequiredtenderdocuments/Annexureforthetendershe/sheisi

nterested. 
 

7. Afterdownloading/gettingthetenderdocument/Annexure/Appendices,theBidde

rshouldgothroughthemcarefullyand 

thensubmitthedocumentsasasked,otherwisebidwillberejected. 

8. If there are any clarifications, this may be obtained online through 

thetendersite,orthroughthecontactdetails.Biddershouldtakeintoaccountthecorri

gendum/Addendumpublished,ifany,beforesubmittingthebidsonline. 
 

9. Bidderthenlogsintothesitethrough  the  secured  log  in  by  giving  

theuserid/passwordchosenduring enrolment/registration and then 

bygivingthepasswordofthee-Token/SmartCardtoaccessDSC. 
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10 Bidderselectsthetenderwhichhe/she  is  interested  in  by  using  

thesearchoption&thenmovesittothe “mytenders‟folder. 

11 From my tender folder, he/she selects the tender to view all the 

detailsindicated. 

12 It is construed that the bidder has read and agreed all the terms andconditions 

before submitting their offer. Bidder should go through thetender Annexure 

and appendices carefully and upload the documents 

ascalledfor;otherwise,thebidwillberejected. 
 

13 Bidder, in advance, should get ready the bid documents to be 

submittedasindicatedinthetenderdocument/Annexureandgenerally,theycanbe 

in PDF/xls/rar/zip/dwf formats. If there is more than one 

document,theycanbeclubbedtogetherandcanbeprovidedintherequestedformat. 

Each document to be uploaded, through online for the tenders,should be less 

than 2 MB. If any document is more than 2MB, it can bereduced through 

zip/rar and the same can be uploaded, if permitted.Bidder‟s Bid documents 

may be scanned with 100 dpi with black andwhite option. However if the file 

size is less than 1 MB the transactionuploadingtimewillbeveryfast. 
 

14 Bidder should take into account the corrigendum / Addendum 

publishedfromtimetotimebeforesubmittingtheonlinebids. 
 

15 TheBidderscanupdate,wellinadvance,thedocumentssuchascertificates, annual 

report details etc., under My Space option and thesecan be selected as per 

tender requirements and then send along with biddocuments during bid 

submission. This will facilitate the bid 

submissionprocessfasterbyreducinguploadtimeofbids. 

16 BiddershouldsubmittheTender  Fee/  EMD  as  specified  in  the  

tender.Theoriginalshouldbeposted/couriered/giveninpersontotheTenderInvitingA

uthority,withinthebidsubmissionduedate& time for thetender.Scannedcopyof the 

same should be uploaded as part of theoffer. 
 

17 Whilesubmittingthebidsonline,thebidderreadstheterms&conditions and 

accepts the same to proceed further to submit the bidpackets. As the token of 

acceptance of all the terms and conditions, bidder should upload complete set 

of this notice and all other enclosed instructions duly signed by him at each 

and every page. A hard copy of such acceptance should be deposited by the 

bidder before the last date of submission of e-tender. 
 

 

18 ThedetailsoftheDDto pay the 

TenderFEE/EMDphysicallysent,shouldtallywiththedetailsavailableinthescann

edcopyandthedataenteredduringbidsubmissiontime.Otherwisesubmittedbidwil

lnotbeacceptable. 
 

19 The bidder has to digitally sign and upload the required bid 
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documentsonebyoneasindicated.BidderstonotethattheveryactofusingDSCfordo

wnloadingthebidsanduploadingtheiroffersshallbedeemedtobeaconfirmationtha

ttheyhavereadallsectionsandpagesofthebiddocument including General 

conditions of contract without any 

exceptionandhaveunderstoodtheentiredocumentandareclearabouttherequireme

ntsofthetenderrequirements. 
 

20 Thebidderhastouploadtherelevantdocuments / 

informationrequiredasindicatedinthecoveredcontent.Incaseofanyirrelevantfiles,the

bidwillberejected. 
 

21 Ifthepricebidformat is provided in a spread sheet file 

likeBoQ_xxxx.xls,theratesofferedshouldbeentered  in  the  allotted  spaceonly 

and uploaded after filling the relevant columns. The Price Bid/ 

BOQtemplatemustnotbemodified/replacedbythebidder;elsethebidsubmittedisliabl

etoberejectedforthistender. 
 

22 The bidders are requested to submit the bids through online e-

tenderingsystemtotheTenderInvitingAuthority(TIA)wellbefore thebid 

submissionenddate&time(as per Server System Clock).  The TIA 

willnotbeheldresponsibleforanysort of delay or the difficulties 

facedduringthesubmissionofbidsonlinebythebiddersattheeleventhhour. 
 

23 Afterthebid submission (i.e.  after  Clicking  “Freeze  Bid  Submission”  

intheportal),theacknowledgementnumber,givenbythesystemshouldbe 

printedbythebidderandkeptasarecordofevidenceforonlinesubmission of bid for the 

particular tender and will also act as an entrypasstoparticipateinthebidopeningdate. 
 

24 The time schedule fixed in the server side & displayed at the top of thetender 

site, will be valid for all actions of requesting, bid submission, bidopening 

etc., in the E tender system. The bidders should follow this timeschedule.  
 

25 AllthedataenteredbythebidderswouldbeencryptedusingPKIencryption 

techniques to ensure the secrecy of the data. The data enteredwill not 

viewable by unauthorized persons during bid submission & 

notbeviewablebyanyoneuntilthetimeofbidopening. 
 

26 Anybiddocumentthatisuploadedtotheserverissubjectedtosymmetric encryption 

using a system generated symmetric key. Furtherthis key is subjected to 

asymmetric encryption using buyers/bid opener‟spublic keys. Overall, the 

uploaded tender documents become 

readableonlyafterthetenderopeningbytheauthorizedbidopeners. 
 

27 Theconfidentialityofthebidsis maintained since the secured 

SocketLayer128bitencryptiontechnologyisused.Datastorageencryptionofsensitivef

ieldsisdone. 
 

28 The bidder should logout of the tendering system using the normal 

logoutoptionavailableatthetoprighthandcornerandnotbyselectingthe(X)exitoptioni
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nthebrowser. 
 

 

29  Filling all the fields in both technical and financial bids is 

mandatory.Incompletebidwillsummarilyberejected 

atthediscretionoftheinstitute. 

 
30 All the communications from this office to the bidders regarding 

everystageoftenderprocessingactivitywillbesentthroughemailregisteredinCPPb

ythebidder.Thereforethebiddersarerequestedtoregularlychecktheiremail. 

 

31 The process/procedure elaborated above is suggestive only.  Prevailing 

updated e-tendering process/ procedure/guidelines available on the portal 

shall be applicable. 
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SECTION-III 

 

GENERALTERMSANDCONDITIONS 
1. Parties: - The parties to the Contract are the Contractor (the tenderer 

towhomtheworkisawarded)andtheDirectorGeneral, CCS NIAMJaipur. Institute 

means CCS NIAM, Jaipur. 

 
2. Addresses:- For all purposes of the contract including arbitration thereunder, the 

address of the Contractor mentioned in the tender shall be finalunless the 

Contractor notifies a changeof address by a separate letter sentby registered post 

to the CCS NIAM, Jaipur. The contractor shall be 

solelyresponsiblefortheconsequencesofanyomissionorerrortonotifychangeofaddre

ssintheaforesaidmanner. 
 

3. Cover–1EarnestMoneyDeposit(EMD): 
 

a) Tender Fees an amount of Rs.1,000/-(Rupees:OneThousandonly/-)(non-

refundable) and Earnest Money of Rs.50,000/- (Fifty Thousands only/-

)shallbepaidbyDemanddraft,drawnonanyNationalized  or  ScheduledBank in 

favour ofNIAM payable atJaipurpayable at Jaipur 

asmentionedinthenoticeinvitinge-

tender.TenderfeesandEarnestMoneyincashorintheformofchequeorinanyotherform

willnotbeaccepted. 

b) TheEarnestMoneyofthetenderers except successful 

bidderwillberefundedwithoutinterestwithin 

reasonabletimeafterfinaldecisionofthetender,normallywithinthreemonthsfromtheda

teofopeningoftenders. EMDofthe successful bidder will be converted into SecurityDeposit to 

be refundable after successful completion of the contract period The Institute will notberesponsible 

for paid anyinterest onEMD. Thebid willnot beconsidered iftheearnest moneyis 

notenclosedwiththebid. Thesecuritydepositshallbeforfeitedbythedepartmentonnon-

absencefromduty/misconducton partofworkers suppliedbytheagency. 
 

c) Request for transfer of any previous deposits such as previous earnestmoney 

or security deposit or payment of any pending bill for 

transfertowardsearnestmoneyshallnotbeentertained. 
 

d) Tenderershallnotbepermittedtowithdrawhisofferormodifythetermsand 

conditions thereof. In case the tenderer fails to observe and complywith the 

stipulations made herein or backs outafter quoting the 

ratestheaforesaidamountofearnestmoneywillbeforfeited. 
 

 

e) ThetenderswithoutEarnestMoneyDepositwillbesummarilyrejected. 
 

f) No claimshalllie against   the   Government/   Institute   in respectoferosion 

inthevalueorinterestontheamountof earnest moneydepositorsecuritydeposit. 
 

4. PeriodofvalidityofBid:Bidshallbevalidfor90daysafterthedate  ofopeningofbids. 
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5. Period of Contract/Duration :The contract will be initially for a period ofone 

year. However, the contract may be extended subsequently, on mutualconsent, 

and on same terms and conditions for a period of not more than sixmonths at a 

time (upto a maximum of one year) on review of performance,depending upon 

the requirements and administrative conveniences of theoffice 

6. PreparationandSubmissionofTender: 
 

The tenders have been invited under two bid systems i.e. Qualifying 

BidandFinancialBid.Thenecessarydocumentsshouldbeuploadedinthehttps://e

procure.gov.in/portalaspertheguidelinesmentionedintheportal. 
 

 

Belowarethedocumentstobeuploadedbybidderatthetimeofsubmittingbidonline. 
 

 

Cover-2:Technicalbid(Thelistofthedocumentstobeuploaded) 

i. BidForm/TenderformandDeclarations/Letters 

ii. Self-AttestedcopyofRegistrationoffirm/company. 

iii. Self-Attested copy of Experience certificate issued by 

Central/StateGovernment/Public Sector companies for one year or more 

during thelastfiveyears(ifapplicable). 

iv. Self-AttestedcopyofPANcardoffirm/company/individual. 

v. Self-AttestedCopyoftheITreturnfiledforthelastfinancialyear. 

vi. Self-AttestedCopyofGoodsServiceTax(GST)registrationcertificate. 

vii. CopyofDDofEMDasstipulatedvideclause3ofsection-IIIabove. 

x. CopyofDDforthecostofbiddocument. 
 

Allthedocumentsmentionedaboveareforestablishingtheeligibilityand non-

submissionofthesedocumentswillresultinrejectionofthetender.Originalofallsuch

documentsshallbeliabletobeproducedforverification,failingwhichsuchdocument

sshallberejected. 

 

Note:Allnecessarycertifieddocumentsinsupportofthedetailsmustaccompanythetechnicalbid

.Thebidisliabletobe  rejected  in  

casedocumentsarenotenclosedordocumentsareincompleteorincaseanycertification/ 

registration has already expired. Onlyessentialandnecessarydocumentstobeenclosed. 

Avoid enclosingextraneousandirrelevantdocumentsnotrequiredforthepurpose. 
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Cover-3:Financialbid 

ThequotationshouldbefilledinthefinancialbiddocumentdownloadedfromCPPportal

(BOQ.xlssheet)andthesameshouldbetobeuploaded. 

7. SigningofTender: 
 

Individualsigningthetenderorotherdocumentsconnectedwithcontractmustspecifywhethe

rhesignsas 

a) A“soleproprietor‟”oftheconcernorconstitutedattorneyofsuchsoleproprietor. 

b) Apartnerofthe firm,if  it be  a partnership  firm,  in which case he musthave 

authority   to   execute   contracts   on behalf   of   the   firm   and   torefer to 

arbitration  disputes  concerning  the  business  of  thepartnership either by virtue 

of the partnership agreement   or   by   

apowerofattorneydulyexecutedbythepartnersofthefirm. 

c) DirectororaprincipalofficerdulyauthorizedbytheBoardofDirectorsoftheCompany,if

itisaCompany. 

 
Note: 

 

(1) In   case   of   partnership   firms,   a   copy   of   the   partnership  

agreement,orgeneralpowerofattorneydulyattestedby  a  Notary Public, should 

befurnishedonstampedpaper duly sworn or affirmed by all the partnersadmitting 

executionofthepartnershipagreementor the general power ofattorney. 

 
(2) In thecaseofpartnershipfirms,whereno authority   to  

referdisputesconcerningthebusinessofpartnershipfirmhasbeenconferredonany parties, 

the tender and all other related documents must besigned by allpartnersofthefirm. 

 
(3) Apersonsigning  the  tender  form  or  any  documents forming part  

ofthetenderon behalf of another person should have an authorityto bid onbehalf of 

such other person andif, on enquiryit appearsthatthe persons sosigninghadno  

authority  to  do  so,  the  Director General, CCS NIAM, Jaipurmay, 

withoutprejudicecancelthecontract and hold   the signatory   liablefor all costs, 

consequences and damages under the civil and criminal remediesavailable. 

 

(4) All the pages oftendershould be serial numbered, signed by the 

bidderandaffixhisfirm‟sstampateachpageofthetenderdocumentandall itsAnnexure as 

the acceptance of the offer made by the tenderer willbedeemedasacontract  .  NO PAGE 

SHOULD BE REMOVED/ DETACHEDFROMTHISNOTICEINVITINGTENDER. 

 
8. Technical/QualifyingBid: 
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a) TheTechnicalbidshouldbesubmittedonlineincover-2 mentionedabove. 

b) AlldocumentsaskedmustbeuploadedaspartofTechnical/Qualifyingbid. 
 

CLARIFICATION ON TECHNICAL BID EVALUATION: 
 

a) The technical bids shall be  evaluated  based  on  the  available  

documents submitted  by the bidder. To assist in the examination,  

evaluation,  comparison  of the bids and qualification of the bidders, 

NIAM  may,  at  its  discretion,  ask  any bidder for a clarification of its 

bid. Any  clarification  submitted  by  a  bidder that is not in response to a 

request by NIAM shall not be considered. NIAM‟S request for 

clarification and the response shall be in writing. 

 

b) In cases wherein a bidder does not provide  clarifications of its bid by 

the  date  and time  set in NIAM‟s request for clarification, their bid may 

be rejected.  

 

c) NIAM also reserves right to seek clarification from the issuer agency 

on the supporting documents submitted by the bidder. 

 

The copy of the authorization letter / Power of Attorney as the proof of  

authorization for signing on behalf of the Bidder, in case applicable, should  

accompany the bid documents. 

 

1. The bidder shall have their own ESI & EPF Code. The bidder should 

upload the ESIC & PF Registration Certificate and such registration shall 

remain valid throughout the period of the Contract. Contractor shall be 

liable for all the obligations and formalities required by Minimum Wages 

Act, ESI Act and EPF Act as per prevailing laws of the country. NIAM 

will not be responsible for any payment under above laws. 

 

2. Registration certificate for GST No.- Copy of Registration Certificate to 

be uploaded. 

 

 

 

 

B. COPY OF DOCUMENTS TO BE UPLOADED ALONG WITH 

TENDER AS APPLICABLE IN ADDITION TO PARA-A: 
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i. Income Tax Returns for last Three Years. 

ii. Registration  with any govt. authority.. 

iii. PAN No.issued by Income Tax authority. 

iv. Details of ECS viz., Name of Bank, I FSC code, MICR No, 

Branch, Account No, cancelled cheque where payments are to be 

credited.  

v. Balance sheets for the last 3 years. 

 

Note: The Bidder shall be required to produce self-attested copies of the 

relevant documents in support of the parameters at Para - A & B above, in  

addition  to documentary evidences of other parameters, for being 

considered during the technical evaluation. 

 
 

9. FinancialBid: 
 

a) The Financial Bid should be submitted online in cover-3 mentionedabove. 

TheFinancial Bids of those bidders who are found  qualified,will be opened 

on a specified date and time to be intimated to therespectivebidderbye-

mailregisteredbytheminCPP.AdulyconstitutedTenderEvaluationCommittee

(TEC)willevaluatetheFinancialBids. 

b) Theratesquotedshallbefirmand final for the entire period ofcontract. 

c) TermsofpaymentasstatedintheTenderDocumentshallbefinal. 

d) At the time of payment of bills, the income tax, GST and other taxes, if 

any,shallbedeductedatsourceasperGovernmentrulesandguidelinesasmaybep

revailingatthetimeofpayment. 
 

10. SecurityDeposit: 
 

a) The successfultenderer  will  have  to  deposit  a  performancesecurity(security 

deposit) for an amount of 5% (Five percent) of thevalue of the contract in the 

form of a Bank Guaranteefor the validityperiod of 15 months. The Security 

Deposit will not be adjusted 

againstanypaymentduetothefirmfromtheDepartment / Institute 

ortheCentralGovernment. 
 

b) The Security   Deposit   can   be   forfeited, wholly  or  partly,   by   

orderofthe Director General, CCS NIAM, Jaipurin  the  event  of  any  

breach  or  negligenceornon–observanceofanyconditionof 

contractorforunsatisfactoryperformance or for non–acceptance of   the work 

order.   On expiry 



15 
  

ofthecontract,suchportionofthesaidsecuritydepositasmaybeconsideredtosufficie

nttocoveranyincorrectorexcess payments made onthebillstothe firm,   shall   be   

retained untilthefinal audit report on the account offirm‟s bill has been 

receivedandexamined. 

 

c) Aletterofintentwillbeissuedtothesuccessfulbidder/bidders.Successful bidder 

shall have to submit a performance security bondwithin 14 (fourteen) days 

from the issue of the letter of intent, 

fromscheduledbankaspertheformatgiven. 

d) Thefinalworkorderwillbeissuedonlyaftertheproductionoftheperformancesecurit

ybondandEMDofsuccessfulbiddershallberefundedwithinaweekof the receipt of 

the performance securitybond. 
 

11. Penalties: 

Ifthefirmfailstocompletetheproject/ supplywithin the  

specified/deliveryperiod,apenaltyshallbeimposedandtheamountofpenaltyshallber

ecoveredfromthebalancepaymentofthefirm. 

a) Incaseofshortfallinperformance,viznon-providingoffooditemsas per scope 

of work, using of substandard material and poor 

foodqualityapenaltyshallbeimposedanddeductedfromthebillsofthefirmfort

herelevantmonth.Thepenaltyshallbeasunder: 

(i) Rs.5000/-onfirstoccasion. 

(ii) Rs.15,000/-onsecondoccasion 

(iii) Rs.25,000/-onthirdoccasion. 

 

b) Further,non-

cleaningofcanteenarea,dininghallandouterperipheryandnon-

lifting/disposalofgarbagefromouterperiphery and its transportation to 

appropriate facility will attractafineofRs.5000/-

(RupeesFiveThousandonly)on  eachoccasion. 

c) Thesedeductionsinamonth‟sbill can be represented 

againstwithinfifteendaysfromthereceiptofpaymentforaparticularmonth. 

d) If the amount of penalties remains unrecovered due to shorter amount of 

bills, it will be recovered from the responsible persons of bidder concern 

personally. 
 

12. SublettingofWork: 
 

Thefirmshallnotassignorsublettheworkoranypartofittoanyotherperson 

orpartywithouthavingfirst   obtained permission   in 

writingfromthecompetentauthority,whichtheauthoritywillbeat liberty 
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torefuseifhethinksfit. 
 

13. Terms of payment: 
 

a) No paymentshall   be made   in   advance   nor   shall any loan from any bank 

or financial institution be recommended on the basis of 

theorderofawardofwork. 

b) Thecontractorshallsubmitthemonthlybillinthe first week 

offollowingmonthinrespectofpreviousmonth(incaseof monthlypayments) for   

sanction   of   the   amount   of   bill   and passing the billforpayment. 

c) AllpaymentsshallbemadebyRTGS/NEFTusingPFMS. 

d) Thecompetent authority shall be atlibertyto withhold anyofthepayments infull 

or in part subjecttorecoveryofpenaltiesmentionedinthistender. 

e) Theterm“payment”mentionedinthispara includesall types of payment  due  to  

the  contractor  arising  on  account  of    thiscontract   excluding   Earnest   

Money   and   Security   Deposit governedbytheseparateclausesofthecontract. 

f) Wherever applicable all payments will be made as per rate schedule 

ofpayments stated in Section-VI of the submitted Commercial bid of 

thesuccessfulbidder. 
 

14. TerminationofContract: 
 

Termination for defaults:  

TheInstitutemay, without prejudice toany other remedy for breach of contract, 

by written notice of default 

senttothesupplier,terminatethecontractinwholeorinpart: 

a) If the supplier fails to deliver any or all of the supplies within the 

timeperiod(s)specifiedinthe  contract,  or  any  extension  thereof  

grantedbytheInstitute;or 

b) Ifthesupplierfails toperformanyotherobligationsunderthe contract within the 

period specified in the contract or any extensionthereofgrantedbytheInstitute. 

c) Ifthesupplierbecomesbankruptorotherwiseinsolvent. 

d) Ifthesupplier,foundinfraudulentpracticesagainsttheInstitute. 

e) AndanyofitsactsspoiltheintegrityoftheInstitute,byanymean. 

Moreover,thecontractmaybe terminated on mutual  consent  by  giving  one  

monthnoticeinadvance. 

TerminationforInsolvency:Thecompetentauthoritymayatanytimeterminate the 

Contract by giving written notice to the contractor, 

withoutcompensationtothecontractor.Ifthecontractorbecomesbankruptorotherwisein

solventasdeclaredbythecompetentcourtprovidedthatsuch 

terminationwillnotprejudiceoraffectanyrightofactionorremedywhichhasaccruedorwillac
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cruethereaftertotheCCSNIAMJaipur. Appeal against the order of competent court shall 

not be any base for the contractor for continuing of the contract. 

15. Agreement: 
 

The successful bidder will have to enter an agreement on non-judicial 

stamppaperofRs. 500/-initiallyfor a period of one year, further 

extendablesubjecttoclause5ofsection-III.Cost of execution of agreement shall 

bebornebythecontractor.Final workordershallbeissuedonlyafter 

executionoftheagreementbythesuccessfulcontractor.Apartfromotherthings, all clauses 

of this tender document shall form the integral part of theagreement. 

16. Arbitration: 

 
If anydifference arises   concerning   this   Agreement,   its interpretation onthe 

payment to be made there under, the same shallbesettledby 

mutualconsultationsandnegotiations.Intheeventofanyquestion,disputeordifferencearis

ingundertheagreementorinconnectiontherethesameshallbereferredtoDirector General, 

CCSNIAMJaipur. The arbitration proceedingsshalltakeplaceatJaipur,Rajasthan. 

Court jurisdiction for all types of legal actions shall be Jaipur only. 

17. ForceMajeure: 

Ifanytime,duringthecontinuanceofthiscontract,theperformanceinwhole or in part 

by either party of any obligation under this contract isprevented or delayed by 

reason of any war, or hostility, acts of the 

publicenemy,civilcommotion,sabotage,fires,floods,explosions,epidemics,quarantin

e/covidrestrictions, strikes, lockouts or act of god (hereinafter referredto as events) 

provided notice of happenings, of any such eventuality is givenby either party to 

the other within 21 days from the date of occurrencethereof, neither party shall 

by reason of such events be entitled to terminatethis contract nor shall either 

party have any claim for damages against theother in respect of such on 

performance or delay in performance under thecontract shall be resumed as soon 

as practicable after such an event maycome to an end or cease to exist, and the 

decision of the purchaser as towhether the supplies/services have been so 

resumed or  not shall be finaland conducive, provided further that if the 

performance in whole or part ofany obligation under this contract is prevented or 

delayed by reason of anysuch event for a period exceeding 60 days either party 

may, at his optionterminatethecontract. 

NIAM will not be liable for any failure either partly or fully or delay in performing an 

obligation under this Contract to the extent beyond its reasonable control that is due to causes in 

relation to Epidemic, Pandemic, Closure due to Lockdown, force evacuation, delayed start of 

Session, quarantine, civil commotion, Governmental acts or changes in laws or regulations, lack 

of availability of water or energy etc. 
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18. EVALUATION: 

I. TECHNICAL BID EVALUATION: 

a) A Bidder should qualify in all parameters mentioned above in the Technical Bid 

Evaluation, in order to be a qualified bidder for being eligible for opening of Price-Bid. 

b) A substantially responsive bid shall be one that meets the requirement of the bidding 

document totally i.e. by following the above procedure. Technical Bid not meeting the 

Minimum requirements as per the tender document shall be rejected and their Price Bid 

will not be opened. 

II. PRICE-BID EVALUATION AND DETERMINATION OF THE SUCCESSFUL 

BIDDER; 

a) The Price bid evaluation shall be carried out on L-1 Basis. 

b) The financially lowest offer of technically qualified bidder shall be deemed as 

successful bid and shall be considered L-1 (Lowest Offer) for further processing. 
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SECTION-IV 
 

(TENDERSPECIFICTERMSANDCONDITIONS 

 
 

Scopeofwork 

 

S. 

No. 

DiningFacilit

y 
No.ofDiners AvailableFacilities 

   DiningHallwithseating 

  120Students capacity around 120 

1 Students (approx.), Table Covers. Institute 

   will provide cooking 

   vessels, Bain-Marie, 
   Grinder, Deep-Fridge, 

  Approximate R.O. System, Water 

  numbersofon Cooler, Exhaust Fan, 

 
2 

Trainees 

&others 

campustrainees 

providedbytheIn

stitutein 

etc. Apartfromabove, 

any other  items 

 ifrequired,

 will be 

  advancebasedon arrangedby the bidder at his  
cost  

  need foreffectiveservice. 

(ii) All the furniture/fixture and Utensil as mentioned above will be 

providedbytheInstituteinO.K.Condition.Duringthecontractperiod,ifany,furniture

/fixtureandUtensilaredamaged;thecontractorwillberesponsibleforrepairingofallt

heitems. 

(iii) TheCaterershallprovidecateringservicesasgiveninthemenuatappendixA.Thecost

wouldincludefuelcost,procurementof grains,pulses, spices and vegetables and 

fruits of good quality and other items.Further, the cost of these raw materials 

shall be inclusive of loading 

andunloading,transportation,statutorytaxesincludingservice tax/GST, duties,and 

all other levies for which no additional cost is payable or 

reimbursablebytheInstitute. 

(iv) The water used while cooking must be R.O. Water. Water will be 

providedbytheInstituteforbothcookinganddrinkingatnoextracharges.However, 

for the temporary arrangement till finalization of R.O. System inthe Institute, 

the Cooking anddrinking water ( 20 liters Jars, R.O. Water)will be arrange by 

the contractor for entire campus including Boys & 

GirlsHostels,AcademicBlock,ConventionCenter,VIPGuestHouseandthecostwillb

eborne  by  the Institute.  A separate register will be 
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maintainedbytheContractorforconsumptionofdrinkingwater. 

(v) Usage of water drinking/cooking shall be judicious and any wastage willattract 

extra charges. The Institute shall provide electricity to the 

Catererfortheexclusivepurposeofrunningthediningfacilities. 

(vi) The crockery must be good grade certified (as per the norms of the 

licenceissuingauthority),eitherbestainlesssteeloranyother,butmustbeapprovedbyt

heInstitute.Plates,Cups,TumblersandSpoonsetc.forserving food will be 

provided by the bidder.The Caterer should be 

solelyresponsibleforthearrangementsofgasrefills(commercial)andtheirsafetyand

supplyofGas/Fuelfromhisownresources. 

(vii) Nosingleuseplasticordisposables items willbeusedbythe contractor 

onlyhygienicdisposablecanbeuseasandwhenrequiredaftertheapprovalofthemessCom

mittee.If,any discrepancywillbeoccurredfromthe contactor side for using of single 

use plastic or disposable a penalty will 

beimposedontherecommendationofmessCommittee. 

(viii) Thecrockeryandcutleryforanyotherprogrammeorfunctionthearrangementofutensilwi

llbedifferentandmustbearrangedbyServiceProvider.Ifrequiredtheremustbebuffet 

setup will also be made byServiceProvider. 

(ix) TheCaterer shall use only standard raw materials (ISI, Agmark),  

freshfruit&vegetablesforpreparingthefood.Thecookingmediumshouldbeeithersunflo

weroilorequivalentandoil,  desi  ghee  or  butter. The expiry date must be marked 

clearly on every food item. No item shall be used after its expiry date.  An officer 

deputed for Quality Control Supervisor will check 

allmaterialbroughttothemessaswellascookingpractices.The Institute will be free to 

impose monetary fine as deemed fit on the caterer, if the quality of food founds 

poor.Such fines imposed will be adjusted 

againstthepaymentduetothecaterer.Productsofexpirydateshouldnotbeused/kept  in  

the  Kitchen.  Keeping the mess premises clean and hygienicis the responsibility of 

the Caterer. The Caterer shall be responsible for 

theproperconductofthebehavioroftheemployeesengaged. 

(x) Staffemployedshouldwearapronsalongwithanametag 

anddeployedstaffshouldbemedicallyexaminationandcertificatesubmittedtotheIns

titute. Non service, poor service adulteration and bad quality of 

foodwouldresultindeductionofpayment andcouldleadto cancelationofcontract. 

(xi) NoRoomserviceofcookedfoodisallowed.Ifanydemand israisedbyanystudentor any  

otherofficial,it s ha l l  be  theentireresponsibilityofthecontractorto 

get approval from the authority. Room service is allowed to sick 

persons,subjecttoapprovalbyMessCommittee. 

(xii) All the raw material must be labeled including materials kept in open or 
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inrefrigerator. 

 

(xiii) A break up of all inclusive daily rate (inclusive of fuel, cost of procurementof 

rice, wheat and all other provision, vegetables, fruits, water unloadingand 

loading, transportation, storage, labour, all statutory taxes includingservice tax, 

duties and levies etc.), per person per day should be quoted inthe tender. The 

Institute will not pay any other charges for the cateringservicesprovided. 

(xiv) WhencircumstanceswarranttheCaterershouldbeequippedtosimultaneously cater 

to students, trainees and delegates at a notice of 24hours. Similarly, fluctuations 

in strength during 2 months vacation 

periodshallhavetobefactoredinforwhichcanteenmayneedlessmanpower. 

(xv) TheCaterershallnotmakeorpermitanyconstructionorstructuralalterationofadditio

nalfittinginsidethepremisesoftheworkplacewithoutpriorwrittenapprovaloftheaut

horities.  

(xvi) The  Caterer  shall  vacate  the  leased  premises  with  all  fixtures,  furniture 

etc., which are the Institute‟s property in the conditions as they were handed 

over to him. Any damage of the property is liable to be recovered from him. 

(xvii) The Caterer shall be responsible for all the repairing and maintenance 

ofutensil,cooking,electricequipmentsduringthecontractperiod. 

(xviii) Theemployeescannotresideintheplaceofworkexcepttotheextentnecessaryfortheirdut

yafterobtainingformalapprovalfromtheInstitute. 

(xix) The Caterer should ensure from time to time at least bi-annual that all 

theemployeesofcaterworkingintheInstitutearefreeofcommunicablediseases.Medi

calcertificatetothiseffectshouldbemadeavailableforinspectiontoauthoritiesofNIA

M. 

(xx) TheCatererissolelyresponsibleforthepayment  of  minimum  wages  

fortheiremployeesasperrulesoftheGovernmentofIndiaincludingP.F.and 

E.S.I.Therecordofdutyhoursandpaystructureshallbemaintainedasper rules for 

inspection by authorized government personnel and 

NIAMmeetingstatutoryandnon–statutoryobligations. 

(xxi) The contractor shall provide personal details of their employees (Cooks,waiters, 

and helpers etc.) to the institute. The employees of the 

contractorshallbeprovidedIdentitycards/badgesbythecontractor. 

 

(xxii) Thecontractorshall  remove  garbage  from  kitchen  and  dining  hall  

etc.dailyathisowncostanddump/dispose-off  at  specified  place  out-

sideNIAM.Thekitchencleanedtwicedaily. 
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(xxiii) AuthorizedofficialofNIAMmaytastethefood  to  keep  a  check  on  thequality of 

food being prepared and supplied. No charges will be paid to 

theContractorinthisregard. 

(xxiv) AlltheRules&Regulationsregarding  hygiene,  health  etc.  issued  by  

theStateMunicipalCorporation or any other authority shall be 

strictlyadheredtobytheContractor.ThecontractorwillberequiredtoindemnifytheInstit

uteagainstanylossordamageonthisscore. 

(xxv) Institute will inform the caterer in advance (at least 24 hours in 

advance)abouttheabsence/tourofstudentsforwhichnofoodistobecooked/served.N

opaymentwillbemadeforsuchstudents/persons. 

(xxvi) Approved tender rates will be applicable for providing food for trainees 

&delegatesatNIAMonperday,perpersonsbasis. 

(xxvii) Contractors having at least 3 years satisfactory experience of 

providingcateringservicesinareputedinstitutionswithhostelfacilitywhereregulard

aily catering services are being rendered for a minimumof 100 

personswithanannualturnoverofRs.80Lakhineachofthelast3 years. 

(xxviii) TheBiddersmustberegisteredwithEPFDepartment,ESIDepartment, Food license 

and must have PAN. The bidder should have alicense also under Contract 

Labour (Regulation & Abolition) Act – 1970,andifapplicable. 

(xxix) The Bidders must have an authenticated documentary evidence 

certifyingannualturnoverof atleastofRs.100 Lakhforeach ofthelastthreeFinancial 

years.TheBidders may visit the Institute to take an idea of 

thejobtobeundertaken. 

(xxx) BiddershouldattachBankerssolvencycertificatefromascheduled/nationalizedban

k. 

(xxxi) Theserviceprovider shouldnot have been black-listed by anyCentral/State 

Government Agency. A declaration to this effect on the 

letterheadofthefirmshouldbesubmittedalongwithtechnicalbid. 

(xxxii) Taxes  & Duties:  Quoted prices should be exclusive of all taxes, GST  

(GSTwillbeapplicableasperGovt.ofIndiaRules). 

PleasenotethattheresponsibilityofpaymentofGSTlieswiththeServiceProvideronly.R

ateoftaxesanddutiesshallbe  paid  as  applicable  during the  

admissibledeliveryperiod. 

(xxxiii) However, if any glaring shortcomings or deficiencies are noticed during 

thecontractperiodoranyothercontractualdispute,thecontractcanbeterminated 

giving one month notice. The decision of Director General, 

CCSNIAMorhisauthorizedofficershallbefinalandbinding. 

(xxxiv) If the contract is terminated on the grounds of glaring shortcomings 

ordeficienciesduringthetenureincludingextendedtenure,ifany,theDepartment / 
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Instituteshallhaveallrightstomakesuitablealternativearrangements for a period of 

45 days from the date of such termination ortill a new tender is finalized 

whichever is earlier and the difference in 

cost,ifany,willbebornebythecontractor. 

 

(xxxv) UndertakingofPricereasonability:Thevendorshallsubmitanundertaking of 

price reasonability that the price quoted in the price bid isreasonable and not more 

than as charged to other Private as well as Govt.organizationsfor similarsupplies. If 

it has been approved by theCCSNIAM,Jaipurandif  at  any  stage  it  has  been  

found  that  the  quotedrates are higher than the rates applicable for similar supplies 

then in suchconditionCCSNIAM,  Jaipur,  will  have  the  right  to  cancel  the  

approvedratesandtotakelegalactionagainstthetenderer. 

 

(xxxvi) Terminationfordefaults: 

TheInstitutemay,  without  prejudice  toany other remedy for  breach of contract,  

by written notice of  default 

senttothesupplier,terminatethecontractinwholeorinpart: 

a) If the supplier fails to deliver any or all of the supplies within the 

timeperiod(s)specifiedinthe  contract,  or  any  extension  thereof  

grantedbytheInstitute;or 

b) Ifthesupplierfails toperform any other obligations under thecontract within 

the period specified in the contract or any 

extensionthereofgrantedbytheInstitute. 

c) Ifthesupplierbecomesbankruptorotherwiseinsolvent. 

d) Ifthesupplier,foundinfraudulentpracticesagainsttheInstitute. 

e) AndanyofitsactsspoiltheintegrityoftheInstitute,byanymean. 

Moreover,thecontractmaybe  terminated  on  mutual  consent  by  giving  one  

monthnoticeinadvance. 

 

(xxxvii) OtherTerms&conditions: 

(a) The Institute reserves theright to  accept  any bid, or reject  all  or any 

bidatitssolediscretionwithoutassigninganyreasonwhatsoever.NIAMreservestheri

ghttorejectthecontractwithoutassigninganyreason. 

(b) Thecontractshallnormallybeawardedtoasinglefirm 

whoseconsolidatedbidvalueislowestand fulfilling all the terms 

andconditionsofthetender. 

(c) NIAMshallhavenoliability,financialorotherwise,foranyharm/damage/injurycaus

edtothemanpower/machinery  deployed  

bythefirminthecourseofperformingcontractualwork.Neitherthefirmnor its 
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workers shall have any claim against NIAM for compensation 

orfinancialassistanceonthisaccount. 

(d) Theagencywillensurethattheentireworkshouldbecompletedwithinthespecifiedti

meframe. 

(e) Thequantityand  quality  of  work/items  should  be  as  per  specificationof the 

work.If any deficiency found at any stage, NIAM will be free 

toimposepenaltyasdeemedfitbytheNIAMAuthority. 

(f) It shall be obligatory on the part of the contractor to carry out the 

workunderhisdirectsupervision  and  control  and  under  no  

circumstancestheworkshallbeassignedtosub-contractor. 

(g) If the lowest quoted prices of two or more bidders is equal then decision of 

Director General, CCS NIAM, Jaipur will be final. Firstly experience will be 

counted and quoted prices by the bidder having longest experience will be 

accepted. Only complete years of experience will be taken into consideration 

and months will be ignored. If experience of more than one bidder is again 

found equal then lottery system will be used to get one bidder as L-1.   

(h) ArbitrationClause: 

 NIAM reserves the right to terminate the contract in whole or part atany 

time during the contract period without giving any notice 

orwithoutquotinganyreasoniftheservices/materialofthecontractorarenotfo

undsatisfactory.Inallmattersofdisputerelatingtothecontract,thedecisionoft

heDirectorGeneral, CCS 

NIAMinbothcasesshallbefinalandbindingonthecontractor. 

 All matters/disputes pertaining to the tender and resultant contractshall 

be settled by the Director General, CCS NIAM; Jaipur or Officer 

nominatedby him/her for the purpose. The contract terms are 

interpretableunder the applicable Indian Law subject to the jurisdiction 

of Jaipuronly. 

(i) The contractor shall be responsible for required contributions 

towardsP.F.,Pension,ESIoranyotherstatutorypaymentstobe made 

inrespectofthecontractandthepersonnelemployedforrenderingservicetoNIAM

andshalldeposittheseamountsonorbeforetheprescribeddates. 

(j) Employmentofchildlabour(belowtheageof18)istotallyprohibited.Itistheresponsib

ilityoftheCatererto  comply  with  all  formalities  

oflabourLawsincludingobtainingnecessarylabourlicense. 

(k) Allnecessarycertifieddocumentsinsupportofthedetailsmustaccompany the 

technical bid.The bid is liable to be rejected in 

casedocumentsarenotenclosedordocumentsareincompleteorincaseanycertific

ation/registration / 

licencehasalreadyexpired.Onlyessentialandnecessarydocuments are tobe  

enclosed.Pleaseavoidenclosingextraneousandirrelevantdocumentsnotrequire
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dforthepurpose. 

(l) Thefirmshallberesponsibleformakingtimelypaymentofduewagestotheworkers  

employed,  depositing  of  EPF  with  EPFO  through  ECTand  ESI  

contribution.  Ifany  complaint  is  received  with  regard  

tothesematters,theactionwillbetakenagainstthefirmand 

concernedauthoritieswillbeaskedtotakelegalactionagainstthefirm. 

(m) Thedamagecaused,ifany,toInstitutepropertythroughtheactsofthefirmand/orb

yitsworkersshallbemadegoodbytheagencyanddecisionoftheInstituteinthisreg

ardshallbefinalandbinding. 

(n) Ifanydisputearisesbetweenthe  firm  and  its  manpower  in  

thematterofwagesoranyserviceconditionsthesamewill  be  settledamongst  the  

agency  and  the  workers  engaged  by  it. This Institute innocaseshallbeaparty 

tosuch a dispute. It shallbe theresponsibility of the firm to comply with the 

provisions of all Acts 

andGovernmentinstructions.“Ifanystatutoryprovisionofanystatuteisviolated in 

general concerning the work force employed and in regard 

towelfareofthepersonnelengagedfortheworkinparticulars,thentheperformancesec

uritywillbeconfiscatedandfirmwillbeblacklisted”. 

(o) TheInstituteshallhavenoliability,financialorotherwise,foranyharm/damage/injur

ycausedtothemanpower/machinery  deployed  bythe firm in the course of 

performing work of  this Institute.  Neither 

thefirmnoritsworkersshallhaveanyclaimonthisInstitute 

forcompensationorfinancialassistanceonthisaccount. 

(p) ThepersonneldeployedbytheCaterershouldnothaveanyPolicerecords/criminal

casesagainstthem.TheCaterershouldmakeadequate enquiries about the 

character and antecedents of the 

personswhomtheyaredeploying.TheCatererwillprovidethepoliceverification 

forms of the personnel‟s employed by him within 

fifteendaysofawardofcontract.Thecontractorwillalsoensurethatthepersonneld

eployedaremedicallyfitandwillkeepinrecordacertificateoftheirmedicalfitness.

ThedeploymentshallbefurnishedtotheInstitute as may be required. The 

overall deployment shall be undersupervisor (s) whose full details including 

the contact numbers shall befurnishedtotheInstitute. 

(q) TheCaterer‟spersonnelshallnotclaimanybenefit/compensation/regularization/ 

absorption of services from/ in this Institute 

undertheprovisionofIndustrialDisputesAct,1947orContractLabour(Regulatio

n&Abolition)Act,1970etc.Undertakingfromthepersonsto this effect shall be 

required to be submitted by the service provider tothisInstitute. 

(r) The Caterer‟s personnel shall not divulge or disclose to any person 

anydetailsofoffice,operationprocess,technicalknow-
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how,securityarrangements,administrativeandorganizationalmattersasallofthesear

econfidentialinnature. 

(s) TheCaterershouldprovidesuitablereplacementincaseofabsenceofpersonnel. 

(t) Theservicecharges/ratesquotedbytheAgencyshallbefixedfortheperiodofthecontra

ct andnorequestforany 

c h a n g e /modificationshallbeentertainedbeforeexpiryoftheperiodofthecontract. 

All rates will be applicable as earlier if the period of contract is extended 

beyond one year. 

(u) The personnel deployed by the service provider shall be the employee 

oftheserviceprovideranditshallbethedutyoftheserviceprovidertopaytheirwagesev

erymonth.Thereis no Master and 

servantrelationshipbetweentheemployeesoftheserviceproviderandtheGovernmen

t/Institute andfurtherthatthesaidpersonneloftheserviceprovidershallnot  claim  

for  any  employment  or  absorption  

intheGovernmentbyvirtueoftheirengagementforthiswork. 

(v) TheCaterershallensureproperconductofitspersonnelinofficepremises,andenfo

rceprohibitionofconsumptionofalcoholicdrinks/drugs,chewingofpaan/Gutka,

smoking,usingspeakersforlisteningtomusicandloiteringwithoutanywork. 

(w) The contract shall normally be awarded to a single firm whose consolidated total 

bidvalueis lowest andfulfilling all the termsand conditions ofthe tender. 

 

**** 

DeclarationbytheContractor 
 

 

ItisconfirmedthatI/we  have  fully  understood  the  scope  of  

workandallotherrequirementsasperthe  given  details  in  the  Tender. Wehereby 

agree to the General as well as Special Terms and Conditions of 

theContractasdetailedinthetenderdocument.This offer  is  valid  up  to  

90daysfromthedateofopeningofthetechnicalbid. 

 

We undertake that the documents enclosed herewith aregenuine and no 

material/facts have been concealed or suppressed.We have 

notbeenblacklistedbyanyGovernmentorganizationinthisfield.Wealsounderstand 

that the contract is liable to be cancelled if found to be 

obtainedthroughfraudulentmeansorbyconcealmentofinformation/facts.Wealsoce

rtify that the price quoted in the price bid is reasonable and not more than as 

charged to other Private as well as Govt.organizationsfor similarsupplies 
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(Signatureofauthorizedrepresentativeofthefirm) 

Stamp/Sealofthefirm 
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TENDERFORCATERINGSERVICESTECHNI

CALBID 

S.No. Description DetailstobegivenbytheBidder 

 

 

1. 

 

 

Firm‟sNameandFullPostalAddress 

 

2. 
Nameoftherepresentativeofthefirmandh

isTelephone/MobileNo. 

 

3. 
DateofFirm‟sRegistrationwithdetai

ls. 

 

 
4. 

Firm‟sdetails(CorporateBody,Co

mpany,Proprietorship,Partnershi

petc.) 

 

5. ServiceTaxNumber  

6. EPFRegistrationNumber  

7. ESIRegistration Number  

8. PANNumber  

9. LabourLicenseNo.  

10 FoodLicense No.  

11. WhetherBIS/ISOcertified.Give Details  

 

12. 

Whetherthe  firm  is  medium,  

smallormicroenterprisesempanelledwith

MSMEor largerenterprise orotherwise. 

 

 
13. 

Present/pastexperienceinthefield 

(Pl.enclosetheexperiencecertificateasper

para3ofAnnexureII) 

 
Experiencecertificateshouldbeenclosed. 

 

 
14. 

Listofadditionalequipmentsandutensilsto

bebroughtbythevendormustbeattachedex

ceptthelistofequipmentsandfacilityshow

natSr.No.1ofAnnexure-I 

 

 
Listshouldbeenclosed. 

15. 
Listofthemanpoweraccordingtotheca

dre 
Listshouldbeenclosed. 

 

 
16. 

 
Financial status i.e. Annual 

turnoverdetails. (Audited accounts & 

balanceSheetfromCAshallbeattached) 

 

2018-19:Rs.   

…………………………….  

2019-20:Rs.…………………………….

  

2020-21:Rs.   

…………………………….  



29 
  

 
MenuforStudentandTrainingParticipants 

Appendix–A 

Day Tea Breakfast Tea Lunch Tea Evening 
Snacks 

Dinner Milk 

Timing 6.30 

A.M. 

8.00-9.30 

A.M. 

10.30 

A.M. 

1.00-2.30P.M. 4.00P.M. 5.00-6.00 

P.M. 

8.00-9.00P.M. 10.00 

P.M. 

Monday 
 

 

 

 

 

 

 

 

 

 

 

 
Tea 

Dosa, 

SambharCh

utney 

 

 

 

 

 

 

 

 

Teawithass

ortedcooki

es/biscuits

anddiffere

nttypeofna

mkeens 

Rice,ChanaDal,Seasonal 

Vegetables. 

MatarPaneer,Raita,Seas

onalfruit 

 

 

 

 

 

 

 

 

Teawithass

ortedcooki

es/biscuits

anddiffere

nttypeofna

mkeens 

Tea/Coffee

withSamos

aorKachori

orBreadPak

oda 

RiceMutton,MoongDal,Sh

imlaMirch,MixedVeg. 

GulabJamun 

 

 

 

 

 

 

 

 
Milk

with 

 

Tea

Bag 

 

& 

 

Coffees

achets 

Tuesday 
Chhola-

Bhatura 

JeeraRice,MasurDal, 

SeasonalVeg.Curd,Seasona

lfruit 

RiceTadkaDal,Palak 

Panner,MithaKadookiSab

ji,ChhennaKiMithai 

 
Wednesday 

Plainpar

atha,aalo

okisabji 

Pulao,  Rajma 

Dal,SeasonalVegetables,B

oondikaRaita,Seasonalfruit 

Rice Mixed 

Dal,ChikenButterMasala

,PaneerButterMasala,Gat

taKiSabji,FruitCustard, 

 
Thursday 

PaoBhaji JeeraRice,MoongDal,Seaso

nalVegetables,ChholaPane

er,Curd,Seasonalfruit 

RiceEggcurry,Soyabeen,Ban

ganBharta,SewaiKheer 

 
Friday 

Idli,Sam

bharChan

tey 

Rice,CurryPakoda,Seasonal  

Vegetables,FruitsRaita,Seas

onalfruit 

FriedRice,Veg.Manchurian,No

odles(Vegitarianandchicken),S

esamePaneer,Rasgulla 

Saturday 
AlooP

aratha, 

Curd 

Rice 

MasoorDal,MixedVeg.Da

mAaloo,Curd, 

Mixedfruitchat 

Rice,DalFry,Mashroomcurry

,Fish,BeanskiSabji, 

ChilledRiceKheer 

 
Sunday 

Puri,KalaC

hanaSabji 

ChickenBriyani,VegBiry

ani,MixedDal,PanneerBu

tterMasala,, 

curd, 

Pasta,Pizza(vegandnonveg),

ChocoBrowniwithvanillaice

creamorGajjar 

KaHalwa 

Note: 

1. Teawillbeservedat6.30amatbothHostel‟sreceptionarea. 

2. 2pieceofEgg,Bread,Butter,Jam,Milk,Pickle,cornflakeswillbeserveddailyinbreakfast.  

3. Hotchapatti,greensalad,papad,picklewillbeservedinlunchanddinnerdaily.  

4. Milkwillbeserveddailyafterdinnerat10:00PM(Hostel)withteabagsandcoffeesachets. 

1. Seasonalvegetables:Lady-finger¼fHk.Mh,RoundGourd¼fV.Mk½ BitterGourd¼djsyk½GuarPhali¼Xokj Qyh½,  Caulifilower¼Qwy xksHkh½,Gourd¼yksdh½, 

Brinjal¼cSaxu½,Beans¼Qfy;ka½,Cucumber¼[khjk½,Arbi¼vjch½,Jackfruit¼dVgy½ 

SignatureofContractor/AuthorizedPersonwithstamp
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Appendix - B 

Menu for Special Occasion 

(Meetings, Conference, High Level Committee, Meetings, 

Convocation and Alumni Functions etc) 

Sr.

No. 

Food Items (Lunch/Dinner) 

(Any item from the following menu can be 

selected to make a suitable combo of lunch/dinner 

Options 

1 TawaChapati/Garlic Naan/Missi Roti/Tandoori 

Roti/Butter Nan/Bajra Roti/Makki Ki Roti 

3 options will 

be selected 

2 Dal Tadka/Dal Makhani/Dal Palak/Kali dal 2 options will 

be selected 

3 BoondiRaita/Vegetable Raita/Fruit Raita 2 options will 

be selected 

4 Mix Vegetable, Seasonal Green Vegetable, 

Kashmiri Aludum, StufffedKarela, SarsonKaSaag, 

Baked Vegetable, Baked pie, Alugobhi, Kashmiri 

aludum 

2 options will 

be selected 

5 KadahiPaneer/PalakPaneer/Palak Corn 

Paneer/PaneerLababdar/Paneer butter masala/ 

PaneerKofta/PaneerKhurchan 

2 options will 

be selected 

6.  Stuffed Potato/Stuffed Karela/Stufffedbrinjal, 

Rajasthanigattakisabji 

2 options will 

be selected 

7. Plain Rice/Zeera Rice/Veg Biryani -Do- 

8. Chicken/Fish/Mutton/Mutton Rogan Josh, Butter 

Chicken, Chicken lababdar, Lal mans, Mutton 

Balira,Butter garlic fish, Amritsari fish 

2 options will 

be selected 

9. Sweet (Jalebi, KanchaGola, Imarti, KajuKatli, 

Moong dal halwa, GulabJamun, Rabdi, 

Gajarkahalwa, Ice Cream, Kheer 

2 options will 

be selected 

10. Tea, Coffee, Green Tea  

11. Soup (Tomato dhaniasorba, Veg clear, Sweet 

Corn, Chicken, veg cream soup, Almond soup 

2 options will 

be selected 

12. Papad, Honey papad, Green Salad, Russian salad, 

Chicken salad, Sprouted mung masala salad, 

Boiled gram salad, Dahivada, panipuri 

3 dish will be 

selected 

13. Chat Corner (PyajKachori, Chutney, PaniPuri, 

Tikki, Samose, Bhelpuri) 

2 dish will be 

selected 

14. Chinese (Hakka Noodles, veg Manchurian)  

15. Non veg snacks (Chicken malai tikka, Chicken 

tikka, Fish finger, fish amritsarii 

2 dish will be 

selected 

16. Veg snacks (Baked potato, marinated 

potato,cheese corn, paneer tikka, fried idli, paneer 

roll 

2 dish will be 

selected 

Note : Rates for Lunch/Dinner on special occasions mentioned in Appendix – 

B are to be given separately in online Financial Bid format. Such rates are to 

be as per limited options mentioned in the “Option” column in Appendix-B. 
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FinancialBid 

Note:Noneed  to  fill the  financial  bid here. 

YouarerequiredtosubmitBOQinexcelformatonline 

1. FinancialBidaspermenuforone year. 

2. CostperpersonperdayasperAppendix-A(Rs. ..................................... /-)(Rs. 

Inwords....................................................................... ) 

 

S. 
No. 

Items Rate 

1. Bed6Tea(6:30amasperAppendix-A)  

2. 
Breakfast (8:00 to 9:30 am as

 perAppendix-A) 

 

3. Tea(10:30amasperAppendix-A)  

4. Lunch(1:00to2:30pmasperAppendix-A)  

5. Tea4:00pmasperAppendix-A)  

6. 
EveningSnacks(5:00to6:00pmasperAppendix-A)  

7. Dinner(8:00to9:00pmasperAppendix-A)  

8. Milk(10:00pmasperAppendix-A)  

9 Total cost per person per day as per Appendix A) 
as above S.No. 1 to 8  

 

 

3. Lunch/ Dinner on special occasion as per appendix – „B‟. 

1. Lunch/ Dinner on special occasion as per 

appendix – „B‟ 

 

4. SpecialLunch/Dinner:ItemsmentionedasperAppendix  A  +Two 

Sweets

Rs………………………………perpersonperLunch/Dinner 

5. HighTea(Tea/Coffee,wafers/cookies/saltIndiansnacksandsweetsnacks) 

(Rs. …………………../-)(Rs. In words 

…………………………………………..) 

6. Coffee100mlRs… ....................... /-withbiscuits. 

7. FruitJuice150mlRs.......................... /- 

8. Soup:Tomato/vegRs… .......................... /- 

9. Prawn/FishRs… .................................... /-perperson 
10. 20 LitJar  RO .. waterFSSAIcertified(forcookinganddrinking)Rs…

 PerJar 

 

 
(Signatureofauthorizedrepresentativeofthefirm) 

Stamp/Sealofthefirm 

 

 
 


